AMCM News:

Payment card and mobile payment statistics — 1%t Quarter 2023

According to statistics released today by the Monetary Authority of Macao, the total numbers
of personal credit cards and debit cards issued by banks in Macao increased in the first
quarter of 2023. The credit card and debit card turnover both witnessed quarter-to-quarter
growth. On the other hand, the number and the value of transactions of local mobile payment
tools both retreated on a quarterly basis.

Payment cards issued

The total number of personal credit cards issued by banks in Macao reached 1,724,841 at
end-March 2023, up 1.3% when compared with end-2022. The total number of debit cards
issued by banks in Macao rose quarter-to-quarter by 2.2% to 2,156,407.

Credit limit granted and delinquency

At end-March 2023, credit card credit limit granted by banks in Macao reached MOP49.5
billion, up 1.7% from end-2022. Credit card receivables amounted to MOP2.5 billion, of
which the rollover amount totalled MOP746.9 million, representing 30.0% of credit card
receivables. On the other hand, the delinquency ratio, i.e. the ratio of delinquent amount
overdue for more than three months to credit card receivables, edged down 0.1 percentage
point to 3.0% when compared with end-2022.

Turnover and repayment

For the first quarter of 2023, the credit card turnover totalled MOP5.5 billion, a growth of
10.9% from the previous quarter. The cash advance turnover was MOP169.6 million,
occupying 3.1% of total credit card turnover. The number of credit card transactions marked
7.7 million, down 2.1% on a quarterly basis. Credit card repayments, in which payments for
interest and fees are included, rose quarter-to-quarter by 3.5% to MOP5.5 billion. Meanwhile,
the number of debit card transactions other than cash withdrawals grew 1.1% to 330.0
thousand. The debit card turnover increased 5.4% from the previous quarter to MOP675.9
million.

Mobile payment

In the first quarter of 2023, the number of transactions carried out by local mobile payment
tools retreated by 4.3% from the relatively high base in the previous quarter to 69.6 million.
Meanwhile, the transaction value dropped by 1.4% to MOP7.2 billion. The average amount
per transaction was MOP103.2. At end-March 2023, the number of mobile payment terminals
and QR code signs totalled 98.1 thousand, an increase of 3.0% from end-2022.
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Detailed figures on Payment Card and Mobile Payment Statistics are available on:
https://www.amcm.gov.mo/en/research-statistics/statistics-page/official -statistics-summary-

page



https://www.amcm.gov.mo/en/research-statistics/statistics-page/official-statistics-summary-page
https://www.amcm.gov.mo/en/research-statistics/statistics-page/official-statistics-summary-page
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{5 R O Cartdes de Crédito (Total) @ Total Number of Credit Cards © 1,702,444 1,724,841 13 7.4
IRt © Cartdes de Débito (Total) @ Total Number of Debit Cards 2,109,930 2,156,407 22 8.7
ISR SRR Limite de Crédito relativo aos Cartdes de Créditos Credit Limit Granted 48,676,976 49,483,637 1.7 53
eI AR AR Saldo das Dividas Credit Card Receivables 2,274,844 2,487,852 9.4 0.1
AR Saldo de “Rollover” Rollover Amount 744,928 746,937 0.3 -4.4
HixiEsx @ Débito ndo Pago @ Delinguent Amount @ 70,756 75,314 6.4 213
HAN(E AR EIRAAZE Valor total de Crédito Utilizado no Periodo Credit Card Turnover for the Period 4,990,074 5,535,889 10.9 1.0
Hoep BRI GAEEE Incluindo: Adiantamento de Numerério Of Which: Cash Advance Turnover 141,780 169,642 19.7 3.1
Valor total de Compras efectuadas com Cartoes de
eIRLEE © i jod © 641,526 675,941 5.4 242
HANHOMR-R 2R AA Débito 1o Periodo @ Debit Card Turnover for the Period
HAN SRS, - Nudmero de Transagdes no Periodo: Number of Transactions for the Period:
EHFR Cartdes de Crédito Credit Cards 7,842,293 7,680,811 21 124
g © Cartdes de Débito © Debit Cards © 326,569 330,039 11 -20.6
HAN (S Ak gE Débito Pago através de Cartdes de Crédito no Periodo Credit Card Repayments for the Period 5,319,117 5,503,823 35 -4.7
BEA @ Pagamento Mével: ) Mobile Payment: )
HANZZ 54858 Valor total de Transag@es no Periodo Transaction Value for the Period 7,283,360 7,180,322 -1.4 21.3
HANR 538 Nuamero de Transagdes no Periodo Number of Transactions for the Period 72,708,106 69,606,838 -4.3 9.2
ZERREEN (I E R 29??0 de me;?mr:jascqtfziacelt;m \;/Jalge;mentos Number of mobile payment terminals 95.241 98.056 30 59
—yEE TR (22h) ac?]r:usl: di)‘;‘)"’ es de Codigo QR (valores and QR code signs (cumulative total) ' ' : :
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O namero total de cartdes pessoais de crédito e de débito, emitidos pelos bancos locais no fim do periodo. Os cartdes de duas-moedas MOP/RMB s&o considerados, simultaneamente, como cartdes em MOP e cartdes em RMB.
Os cartdes de 3-moedas MOP/HKD/RMB sdo considerados, simultaneamente, cartdes em MOP, cartdes em HKD e cartdes em RMB.

Total number of personal credit cards or debit cards issued by Macao banks at period-end. MOP/RMB dual-currency cards are simultaneously counted as MOP cards and RMB cards.

MOP/HKD/RMB triple-currency cards are simultaneously counted as MOP cards, HKD cards and RMB cards.
() ARG ISBATE 3 (AT B LR
A rlbrica Débito ndo Pago reporta-se a todos os valores em mora por mais de 3 meses.

Delinquent amount refers to all receivables overdue for more than 3 months.
Q)  FEIELANRFFHEEIIR S ©
Na&o incluindo o levantamento de numerério por meio de cartdes de débito.
Excluding cash withdrawals by means of debit cards.
4) BEIL T BEEE B T EEENIBE X T RETTII R RIS » CIEBBRI — G LA IR T FHENTEB L T RATEHE -
O pagamento mével refere-se principalmente as transagdes locais e externas, realizadas através dos meios de pagamentos méveis das instituicdes financeiras de Macau, nomeadamente aos dados relativos as transaccdes efectuadas através dos meios de
pagamentos existentes em Macau e apresentados em Cddigos QR ou dos meios de pagamentos moveis ligados aos cartdes de pagamento emitidos pelos bancos locais.

Mobile payment mainly includes local and external transactions conducted through the proprietary mobile payment tools of Macao'’s financial institutions. Data of Macao QR-code payment tools and mobile payment tools linked to local banks’ payment cards

are included.

(6) “HRHE BEREEETET -

Os dados actualizados e revistos constardo em “bold italic”.

Data updates and revisions are in “bold italic".



